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lllkypko A. B. PO3BUTOK KOMYHIKaTHBHOI KOMIETEHTHOCTI MalOyTHIX
daxiBiiB 13 ncuxodorii. — Kpanidikaiiiiina HaykoBa mpailsi Ha MpaBax PyKOIUCY.

HNucepranis Ha 37400yTTS HAyKOBOTO CTymHeHs Joktopa dutocodii 3a
cnemianbHicTiO 011 OcBiTHI, nenaroriyHi Hayku. — HaByanbHO-HayKOBUI 1HCTUTYT
«YKpaiHChKa I1HXXKEHEpHO-TIeAaroriyia akajaeMis» XapKiBCbKOr0 HalllOHAJIbHOTO
yHiBepcutety iMeHi B.H. Kapasina, Xapkis, 2025.

Jucepraiifo  NPUCBAYEHO  MPOOJEMiI  PO3BUTKY  KOMYHIKATUBHOI
koMmreteHTHOCT1 (KK) maiibyTHix ¢axiBiiB (M®) i3 ncuxoJiorii.

Ha ocHOBi anHaymizy mNCUX0JIOrO-NIEAAroriyHoi, METOAMYHOI, CHeliaIbHOl
JITEpaTypu Ta  CTAaTUCTHYHUX JIAHUX  BHUSBICHO  NPOOJIEMH  PO3BUTKY
KOMYHIKaTUBHOI ~KOMIETEHTHOCTI MaWOyTHIX (axiBI[iB 13 MCHUXOJOTIl Yy
neJaroriyHii Teopii Ta MpakTHIll, a came: HeOOXITHICTh YOCKOHAJIEHHS OCBITHIX
nporpaM mnpodeciitHoi miaroroBku M® i3 mcuxosjorii Ta 1HHOBAIIMHOTO
MeTonuyHoro 3abesnedeHHs po3BuTky KK M® i3 ncuxororii, sike 6 ypaxoByBajio
crenudivyai 0CO0JIMBOCTI npodeciiHol TISITIBHOCTI; HEBIAIMOBIIHICTH
CIIBBITHOIIIEHHS 3aTpeOyBaHOCTI (haxiBIlIB 13 MICUXOJOTIi Ta PEAIbHOI KUIbKICTIO
¢axiBIIiB, K1 3100yJIM BUITY OCBITY 13 crieiaibHOCTI «IIcuxoJorisy» Ta mpaioTh
3a (paxoM; BIICYTHICTh HAYKOBUX PO3BITOK 11010 OOTPYHTYBaHHS PE3yIbTATUBHOTO
ninecnpsamoBanoro po3BuTky KK M® 13 mcuxomorii y 3BO, mo mependauae
po3pobiieHHsT Ta Bepudikarmito (BIAMOBIIHO BHUMOTaM SK €BPOICHCHKHUX, TaK 1
JIep’)KaBHUX CcTaHAapTiB mpodeciitHoi miarotoBku M® i3 mcuxomorii) cucreMu
po3BuTky KK M® i3 ncuxo:norii, 4iTkuX BU3HAYE€Hb MOHAThH, CTPYKTYPH PO3BUTKY
KK M® i3 ncuxodorii.

Busznaueno KITFOUOBI MOHSATTS JOCIIKCHHS «KOMYHIKaTHBHA
KOMITETEHTHICTh (haxiBIliB 13 TICUXOJIOTIi — IHTeTpaTUBHA SIKICTh OCOOMCTOCTI, IO
XapaKTepU3Yy€EThCA CYKYMHICTIO TPO(eCiifHMX 3HaHb, KOMYHIKAaTUBHUX 3/11I0HOCTEH
1 BJIACTUBOCTEH, KyJIbTYpOIO CHUIKYBaHHS, YMIHHSM pO3B’SI3yBaTH Pi3HI BHUIH
CUTYyallll y TIpoleci KOMYHIKAaTUBHOI B3a€MOJIIi, CIPOMOKHICTIO aKTHBHO

B3a€EMOMISITU 1 €(PEKTUBHO CIUIKYBATUCS Ta HAJIATO>KYBATH KOHTAKTH SIK 31 CBOIMU



KJIIEHTAMHU, TaK1 3 OTOYEHHSAM 13 YpaxyBaHHSAM iX COIL[IaJIbHUX CTEPEOTHIIIB
MOBEAIHKM, UUISIXOM BUKOPUCTaHHS 3aco0iB BepOanbHOiI W HeBepOaJbHOI
KOMYHIKaIl1i1», «pO3BUTOK KOMYHIKATUBHOI KOMIIETEHTHOCTI MallOyTHIX (haxiBLiB 13
MICUXOJIOT1 — 11e HIIECHPSIMOBAHUI MPOLIEC YIOCKOHAIICHHSI IHTEIPATUBHUX SIKOCTEH
0co0ucTOCTI, HOPMYBaHHS KOMYHIKATUBHUX, TICUXOJIOTTYHUX, MEIaroriYHUX 3HAHb
Ta yMiHb, L0 JO3BOJIAIOTH SKICHO 3aCTOCOBYBAaTH KOMYHIKATHBHI 3A10HOCTI Yy
BJAacHIN mpoQeciiHii AISUIBHOCTI 33181 YCIIITHOTO JOCSITHEHHS! KOMYHIKaTHBHOT
B3a€EMO/III».

YTOYHEHO CTPYKTYPY PO3BUTKY KOMYHIKATHBHOI KOMIIETEHTHOCTI MalilOyTHIX
(axiBIUIB 13 MCHUXOJIOTI, IO CKIAJAETHCSA 13 YOTHPHOX KOMIIOHEHTIB: COLIAJIbHO-
BOJILOBOT'O (CHIpHUs€ peatizallii coliaabHO1 posil (paxiBIls 13 ICUXOJIOT1T Ha BUCOKOMY
piBHI, IIIO IOCSTAETHCS 3aBISKH PO3BUTKY PETYIATHBHOI Ta TEPIEHTHBHOI
KOMIIETEHII); IHTErpaTUBHO-A1SIIbHICHOTO (TexHonoriyHa (iHTerparris
KOMYHIKQTUBHUX METO/I1B, TEXHOJIOT1H, TpUHOMIB, (hopM, 3ac001B 321151 BUSBIICHHS
Ta BUpILIEHHs NMpodeCciiHUX 3aBJaHb), IPOrHOCTUYHA (TPOTHO3YBAaHHSA BIACHUX JI1i
IIOJI0 BHUPIIMICHHS KOXKHOI KOHKPETHOI MpOOJeMH MUISIXOM CHUIKYBaHHS 3
ypaxyBaHHSAM pi3HUX (HaKTOpiB) U KOHQIIKTOJIOTIYHA (37aTHICTh €(EKTUBHO
pO3B’si3yBaTH MPOOJEMH KJIIEHTIB, IepeadadyaTd Ta BHPINIYBAaTH PI3HI BUIU
KOH(JTIKTIB) KOMIIETEHII11); KOTHITUBHO-MOTHBAIIHHOTO (THOCTUYHA KOMIIETEHIIIs
— OIMaHYBaHHS 3MICTy, CIIOCOOIB BIUIMBY Ha IHIII JIFOAUHY IIJISIXOM KOMYHIKAIlii,
MIABUIIECHHS PIBHS IHTEJNEKTYyaJIbHOTO CaMOPO3BUTKY; MOTHBAIIHHO-I[IHHICHA
KOMIIETEHIliI — C(OPMOBAHICTh EMOIIHO-BOJIBOBOT cdepu, 3AaTHICTH 10
3MIMCHEHHS TMpodeciiHOl AISIBHOCTI BIAMOBIIHO O 3arajlbHOMIOJACHKUX Ta
npodeciiiHuX IIHHOCTEH); KOMYHIKaTUBHO-PE(IIEKCUBHOTO (32 MOBJICHHEBOIO
KOMITIETEHITI€10 Tiepeidadae BMIHHS BOJIOAITH PO(dECIiifHIM MOBJICHHSIM, HOPMaMH
JiTEpaTypHOi MOBH, 3MaTHICTh JO AaKTUBHOI KOMYHIKAIlli 13 KIIIEHTaMu; 3a
pedIECKCUBHOIO KOMIETECHITIEI0 — YMiHHS €(EeKTHMBHO Ta aJeKBATHO OIlIHIOBATH
BJIACHY MPOQeCiiHy MIsIIbHICTh, TPOIIEC KOMYHIKAIIIi).

Po3pobnieHo kpurtepii Ta BIAMOBIAHI MOKA3HUKH — KOTHITUBHO-MOBJICHHEBHI

(piBeHb BOJOJIHHS 3arajJbHOTCOPETHYHUMHU Ta MNpOdEeCciiHUMU 3HAHHSIMH,



METOJMKaMHu, MeTojamu, @opmMaMu ¥ 3aco0aMu  CHUIKYBaHHS, pIBEHb
KOMYHIKaTHBHO-MOBJIEHHEBOI I'PaMOTHOCTI, PIBE€Hb 3HAHb MEXaHI3MIB COLIAJIBHOI
nepuentii), IHTEepaKTUBHO-KOMYyHIKaTUBHHM (piBeHB c(hOpMOBAHOCTI
3arajibHOJIOJICHKUX IIHHOCTEH, piB€Hh BMOTHMBOBaHOCTI M® 13 mcuxojorii 1o
yIOCKOHAJICHHSI KOMYHIKAaTMBHOI KOMIIETEHTHOCTI, 3JaTHICTb JI0 3A1MCHEHHS
pediekcii), AISTBHICHO-IEPLUENTUBHUNM (pIBEHb PO3BUTKY €MIIaTii, 37aTHICTh
BUSIBJIAITH Ta aHaNI3yBaTH KOH(IIIKTHI CUTyalli Ta TCUXOJOTiYHI MOPYIICHHS,
piBeHb €()EKTHBHOCTI BUKOPUCTAHHS 3araJlbHOHAYKOBUX T4 KOHKPETHO-HAYKOBHX
METO/lIB, MPUIIOMIB, TEXHOJIOT1M BIUIMBY Ha KJII€HTIB) PO3BUTKY KOMYHIKaTHBHOT
KOMIIETEHTHOCT1 MalOyTHIX (paxiBI[IB 13 ICUXOJIOTII.

TeopeTnyHO OOIPYHTOBAHO CTPYKTYPHO-(DYHKIIIOHAIBHY MOJEIh CHUCTEMH
PO3BHUTKY KOMYHIKATUBHOT KOMIIETEHTHOCTI MaOyTHIX (DaxiBI[iB 13 IICUXOJIOT11, sIKa
CKJIAQZA€ThCSl 3 TPbOX B3AEMO3AIECKHUX CTPYKTYPHUX OJIOKIB: METOIOJOTTYHO-
IIJTLOBOTO (METa, 3MICT, 3aBJIaHHsI, METOIOJIOT1UHI MiIXOAH, MPUHITUIH, (YHKIIIT),
3MICTOBHO-TIPOIIECYATBHOTO (00’ €KT, Cy0’€KT, KOMIIOHEHTHU CTPYKTYPH PO3BUTKY
KK wmaii0yTHiX (axiBIliB 13 MCUXOJ0Tii, MeToau, (GOpMH Ta 3aco0Hu ii PO3BUTKY),
JarHOCTUKO-PE3YIbTaTUBHOTO (KpuUTepialbHuii amapaT po3BuTky KK MO i3
IICUXOJIOT1i, TIarHOCTUYHHUMA 1HCTPYMEHTApiii BUMIPIOBAHHS PIBHS Ta OUYIKYBaHHM
pe3yibTaT); €IHAJIBHOK JAHKOK MOJEIi CHCTEMH BHCTYIAIOTh OpraHi3alliiHoO-
neJJaroriyHi yMOBU PO3BUTKY KOMYHIKaTUBHOT KOMITIETEHTHOCTI.

[Ticns mpoBeaeHHs (HOpPMYBAIBHOTO €Taly Ha KOHTPOJIBHOMY €Tarli
MeJIarOT9HOT0 EKCTIEPUMEHTY 3/IIHCHEHO OIIHIOBaHHA e(peKTUBHOCTI po3BUTKY KK
M® i3 ncuxomnorii — y pecionaeHTiB EI” 3adikcoBaHo MiABUIIIEHHS 3 CEPEHBOTO 10
BHCOKOTO 3a BCIMa KpHUTEpPISIMH, a came: 3a KOTHITUBHO-MOBJICHHEBUM —
MOKa3HUKAMU «PIBEHb BOJIOJIHHS 3araJilbHOTEOPETUYHUMHU Ta TpodeciitHIMuU
3HAaHHSMH, METOJHMKaMH, MeToaamu, dopMaMu W 3aco0aMu CrinkyBaHHS» (i3
75,48 % mo 93,86 %), «piBeHb KOMYHIKATHBHO-MOBIJICHHEBOi T'paMOTHOCTI» (i3
72,6 % 1o 92 %), «piBeHb 3HAHL MEXaHI3MIB colliaabHO1 neprenii» (i3 75,4 % no
94,75 %); 3a IHTEpaKTUBHO-KOMYHIKATHBHUM KPUTEPIEM — «piBEHb C(HOPMOBAHOCT1

3arajbHOMIONCHKHUX IIHHOCTENW» (13 79,25% no 94,5%), «piBeHb BMOTHBOBAHOCTI1



M® 13 ncuxoa0rii 10 YA0CKOHAJIEHHS KOMYHIKaTUBHOT KOMIIETeHTHOCTI» (13 80,2%
1m0 95,2 %), «3naTtHiCTh A0 3aidcHeHHs peduekciiy (13 75,4 % no 94,8 %); 3a
JiSUTbHICHO-TIEPUENTUBHUM KPUTEPIEM — «piBEHBb PO3BUTKY emnatii» (13 77,4 % 1o
96,8%), «31aTHICTh BUSABIIATH Ta aHATI3yBaTH KOH(DIIIKTHI CUTYaIlll Ta ICUXOJIOT14H1
nopymenns» (i3 81,85% nmo 94,2 %), «piBeHb €()EKTUBHOCTI BUKOPUCTAHHS
3araJbHOHAYKOBHX Ta KOHKPETHO-HAyKOBUX METOAIB, MPUUOMIB, TEXHOJIOI1N
BILTUBY Ha KiieHTiBY (13 80,6 % 10 95,2%).

VY pecnongentiB KI' 3adikcoBaHO TakoX MiJBHUILEHHS pPE3yibTaTiB, ajie B
MeXaX CEpeHhOTO PIBHS: 32 KOTHITUBHO-MOBJICHHEBUM — TOKa3HUKAMH «PiBCHB
BOJIOIHHS 3arajJbHOTCOPETUYHHMH Ta TPO(ECIHHUMHU 3HAHHSIMH, METOJIUKAMH,
Meroaamu, ¢hopmamu i 3acobamu cniikyBaHHI»(13 76,44 % no 81,62 %), «piBeHb
KOMYHIKaTUBHO-MOBJIEHHEBOT rpamMoTHOCTI» (13 74,2 % no 77,4%), «piBeHb 3HaHb
MexaHI3MIB coiianpHol neprentii» (i3 75,8 % no 88,7 %); 3a IHTEpaKTHUBHO-
KOMYHIKATUBHUM KPUTEPIEM — «piBeHb CGHOPMOBAHOCTI 3arajbHOJIOJICHBKUX
minHoctei» (13 80,9 % no 84,6%), «piBeHb BMOTHBOBaHOCTI M® 13 micuxoJiorii 110
yIOCKOHAJICHHS KOMYHIKaTUBHOI KomreTeHTHOCT» (i3 80,4 % no 86,4 %),
«3AaTHICTh 10 3aidicHeHHs pediekci» (13 76,6 % mo 79,8%); 3a HisNIBHICHO-
NEPLUENTUBHUM KpPUTEPIEM — «piBeHb po3BUTKY emmaTii» (i3 79% no 80,6%),
«3IATHICTh BUSBIATH Ta aHAI3yBaTH KOH(QIIKTHI CHUTyarii Ta TICHUXOJOTIUHI
nopymenss» (i3 82,25% no 85,5%), «piBeHb €()EKTUBHOCTI BHKOPUCTAHHS
3araJbHOHAYKOBHX Ta KOHKPETHO-HAYKOBUX METOMIB, MPUUOMIB, TEXHOJOTIN
BITUBY Ha KJIi€HTIBY (13 82,3 % mo 85,5%).

OtpumaHi JaHi CcBimYaTh MpPO €QPEKTUBHICTH PO3POOJICHOI CTPYKTYPHO-
(GYHKITIOHATBHOT MOJZIENIl CHCTEMH PO3BUTKY KOMYHIKATUBHOI KOMIIETEHTHOCTI
ManiOyTHIX ()axiBIIiB i3 ICUXOJIOT1I.

HaykoBa HOBU3HA 0/1ep:KAHUX Pe3YJIbTATIB MOJATA€ B TOMY, 110:

ynepuie TEOPETHYHO OOTPYHTOBAHO W EKCMEPUMEHTAIBHO TMEPEBIPEHO
CTPYKTYPHO-(DYHKITIOHATbHY  MOJEIb CHCTEMHU PO3BUTKY KOMYHIKATHBHOT
KOMIIETEHTHOCTI MaiOyTHIX (axiBLiB 13 TMCHUXOJIOTIi, IO CKJIAJA€ThCS 3 TPbOX

B3a€MOIIOB’ I3aHUX OJI0KIB: METOJOJIOTTYHO-I[JILOBOTO, 3MICTOBHO-



MPOLIECYalIbHOT0,  JIIArHOCTUKO-PE3YJbTaTUBHOIO;  pO3pPOOJEHO  KpuTepli
(KOTHITUBHO-MOBJICHHEBUH, IHTEPAKTUBHO-KOMYHIKAaTUBHU, JUSTIBHICHO-
NEepLEeNTUBHUIN), TOKAa3HUKU Ta PIBHI €(EKTHUBHOCTI PO3BUTKY KOMYHIKAaTHBHOT
KOMIIETEHTHOCT1 MailOyTHIX (paxiBIIiB 13 MCUXOJIOT1]; BU3HAYEHO KIIFOUOBI MOHSATTS
JTOCHIDKEHHSI «KOMYHIKAaTHMBHA KOMIIETEHTHICTh (axiBIiB 13 ICUXOJOTIi»,
«PO3BUTOK KOMYHIKATUBHOT KOMIIETEHTHOCTI MalOYyTHIX (haxiBLIB 13 ICUXOIOT1»;

YmMoO4YHeHO 3arajbHOHAYKOB1 (HAYKOBOCTi, UUIICHOCTI ¥ CHCTEMHOCTI,
ryMaHizaiii Ta TOJIEpaHTHOCTI, HACTYIHOCTI, aKTUBHOCTI1) Ta CHelialbHi (€IHOCTI
3arajgbHOi Ta NpodeciiiHOi KyJabTypu CHUIKYBaHHSA, MOTHBAllli, KOMYHIKaTUBHOI
B3a€MOJI1i, MPOrHO3yBaHHS, KOH(DIIEHUIMHOCTI, peduiekcii Ta caMooprasizarii)
npuHIMny, QyHkmii  (iHGopMaIiifHO-THOCEOJIOTIYHAa  eMOIIHHO-MOTHBAIlIHA,
orepaniiHO-OpraHi3aTopchka, pedIIEKCUBHO-TTPOTHOCTUYHA) PO3BUTKY
KOMYHIKaTUBHOI KOMIIETEHTHOCTI MalOyTHIX (axiBI[IB 13 MCUXOJOTIi IIIAXOM iX
KOHKpPETH3allil; CTPYKTYPY PO3BUTKY AaHOI KOMIIETEHTHOCTI (COL1aJIbHO-BOJILOBUH,
IHTErpaTUBHO-AISJIbHICHUH, KOTHITHBHO-MOTHBAIlIHUH, KOMYHIKaTHBHO-
pedIeKCUBHUI KOMIIOHEHTH);

HaOyau  nodanvuiozo  pozeumky GOpMH  Ta  METOIU  PO3BUTKY
KOMYHIKQTUBHOT ~KOMIIETEHTHOCTI MaWOyTHiIX (axiBIiB 13 TICHXOJOrii 3
ypaxyBaHHSIM BHYTPIIIHIX Ta 30BHIIIHIX YHHHUKIB, SIK1 IO3UTUBHO BILIMBAIOTH Ha
JOCITIJPKYBAHHM TIPOIIEC.

IIpakTHYHe 3HAYEHHS OJePKAHUX Pe3YJIbTATIB MOJATrA€ Y BIPOBAIKEHHI
B OCBITHIH TMpoIeC CTPYKTYPHO-(PYHKI[IOHATHHOI MOJEN CHCTEMH PO3BUTKY
KOMYHIKaTUBHOT KOMIIETEHTHOCTI MaiiOyTHIX (axiBIliB 13 icuxoiorii. Po3pobieno,
OpraHi30BaHO Ta BIPOBAKEHO B TMPOIEC MPOQECiitHOI MiATOTOBKM MalOyTHIX
daxiBiiB 13 mcuxoyorii BHOIPKOBOTO OCBITHROTO KOMIIOHEHTY «P03BUTOK
KOMYHIKaTUBHOT KOMIIETEHTHOCTI MaiOyTHiIX (axiBI[iB 13 TCHUXOJOTi» Ta
OJTHOMMCHHUI HAaBYAJIbH Wi MOCiOHMK. OpraHizoBaHO Ta MPOBEICHO ITUKI Oecis
«MaiicTepHe omnepyBaHHS CTHJISAMU CIUIKYBaHHS IICHXOJIOTa SK 3amopyka
npo¢eCcifHOro YCIiXy»; TPEHIHTU AJIsl ICUXO0J0TriB — «PO3BUTOK KOMYHIKATUBHOL

KOMIIETEHTHOCTI MaiOyTHIX (haxiBIIB 13 Mcuxoorii», «MoTuBallisi 10 PO3BUTKY



KOMYHIKATHBHOI ~KOMIIETEHTHOCTI: MOTHBH Ta NEPEHIKOAN»; KOYYHHTH —
«BepOanpHe Ta HeBepOalbHE CIUIKYBAHHS SIK B3a€MO3AJIEKHI KOMIIOHEHTH SIKICHOT
KOMYHIKallil mcuxojora», «Mertonu peQuekcii»; MNCUXOJOTiuHl BOPKIIONUA —
«EMoniiiHa CTiiiKicTh», «BiIHOBIEHHS NCUXOJOTIYHUX PECYPCiB», CEMIHApU —
«|HHOBaIlIiHA AISUTRHICTH (DAaXiBIIIB 13 TICUXOJIOTII y Cy4acHUX 3aKjajax OCBITU B
yMOBax JAlKUTami3auii», «Jlypkuran pecypcu MiABUIIEHHS PIBHA PO3BUTKY
KOMYHIKaTHBHOI KOMIIETEHTHOCTI Tcuxoiora», «Pollb CHITKyBaHHS B CTPYKTYpi
npodeciiiHoi  mismbHOCTI  (axiBi 13 mcuxojorii», «llcuxomnoriuni acnekTu
KOMYHiKalii Mk (axiBieM Ta cy0’€KTOM MCUXOJOTTYHOTO BIUIUBY», «TeopeTnyHi
OCHOBU PO3BUTKY KOMYHIKaTMBHOI KOMIIETEHTHOCTI (paxiBLIB 13 ICHUXOJIOT1i B
CYyJacHHX yMOBax»; KOHKypcH — TpodeciiiHoro ece «P0O3BHTOK KOMYHIKaTHBHOT
KOMIIETEHTHOCTI B TpodeciiiHo-HayKoBOMY TmpocTopi», «llcuxores rtpa um
peanbpHICTh, TEpPEHEeCeHa y Tpy»; WIopiuyHy BeO-koH(pepeHiito «Teopernuni i
METOJIMYHI OCHOBHU PO3BUTKY KOMYHIKAaTHUBHOI KOMIIETEHTHOCTI TICHXOJIOTay;
ncuxoJioriuny cryaito «Psychological helpy.

Martepianu AOCTIIKEHHS MOXYTh OyTH BHKOPUCTaHI JJisi BIOCKOHAJICHHS
eaykarii MarOoyTHIX (axiBIiB 13 MCUXOJOTIl y 3aK/IalaX BHUIINOI OCBITH Ta Iij Yac
TPEHIHTOBO1 JISUTBHOCTI, @ TaKOXX IPU MIATOTOBII HABYAITHLHO-METOJAMYHHUX Ta
HAyKOBHX MarepiajiB IOAO0 PO3BUTKY KOMYHIKATHBHOI KYyJIBTYpH MaMOyTHIX
¢axiBIIiB 13 ICUXOJIOTi.

Kiio4yoBi ciioBa: KoMyHIKaTUBHa KOMIIETEHTHICTb, MalOyTHI ¢axiBii i3
MICUXOJIOT1i, PO3BUTOK, CTPYKTYpHO-(YHKI[IOHATbHA MOJAEIb, KOMIOHEHTHU

PO3BHUTKY KOMYHIKATUBHOI KyJIbTYPH, KPUTEPil pO3BUTKY, MOKA3HUKU PO3BUTKY.



ABSTRACT

Shkurko A. V. Development of communicative competence of future
specialists in psychology — Qualification scientific work on the rights of the
manuscript.

Dissertation for the degree of Philosophiae Doctor in speciality
011 Educational, pedagogical sciences. — Academic Council of Ukrainian
Engineering Pedagogics Academy of V.N. Karazin Kharkiv National University,
Kharkiv, 2025.

The dissertation is dedicated to the issue of developing communicative
competence (CC) in future psychology professionals (FPPs). Based on the analysis
of psychological, pedagogical, methodological, specialized literature, and statistical
data, problems in developing communicative competence in future psychology
professionals in pedagogical theory and practice were identified. These problems
include: the need to improve educational programs for the professional training of
FPPs and to develop innovative methodological support for the development of CC
which would take into account the specific characteristics of professional activity; a
mismatch between the demand for psychology professionals and the actual number
of professionals who have obtained higher education in the specialty «Psychology»
and are working in the field; a lack of scientific research to substantiate an effective
and targeted process for developing CC in FPPs in higher education institutions,
which involves the development and verification (in accordance with both European
and state standards for professional training of FPPs) of a system for developing CC
in FPPs; the absence of clear definitions of concepts and the structure of CC in FPPs.

The key concepts of the study are defined, namely: «the communicative
competence of psychology specialists» is an integrative quality of a person
characterised by a set of professional knowledge, communicative abilities and
properties, a culture of communication, the ability to solve various types of situations
In the process of communicative interaction, the ability to actively interact and
communicate effectively and establish contacts with both their clients and the

environment, taking into account their social stereotypes of behaviour, through the



use of verbal and non-verbal communication tools; «the development of
communicative competence of future psychology specialists» is a purposeful
process of improving integrative qualities of a personality, forming communicative,
psychological, pedagogical knowledge and skills that allow for the qualitative
application of communicative abilities in their own professional activities in order
to successfully achieve communicative interaction.

The structure of the development of communicative competence of future
psychology specialists, consisting of four components and corresponding
competences, is clarified: socio-volitional (promotes the realisation of the social role
of a psychology specialist at a high level, which is achieved through the development
of regulatory and perceptual competences); integrative-activity (technological
(integration of communication methods, technologies, techniques, forms, means to
identify and solve professional problems), prognostic (predicting own actions to
solve each specific problem through communication, taking into account various
factors) and conflictological (ability to effectively solve clients' problems, anticipate
and resolve various types of conflicts) competences); cognitive and motivational
(gnostic competence — mastering the content, ways of influencing others through
communication, raising the level of intellectual self-development; motivational and
value competence — formation of the emotional and volitional sphere, the ability to
carry out professional activities in accordance with universal and professional
values); communicative and reflexive (in terms of language competence, it implies
the ability to master professional speech, the norms of the literary language, the
ability to actively communicate with clients; in terms of reflective competence, it
implies the ability to effectively and adequately evaluate one's own professional
activities and the communication process).

Criteria and relevant indicators have been developed: cognitive and linguistic
(level of mastery of general theoretical and professional knowledge, techniques,
methods, forms and means of communication, level of communicative and linguistic
literacy, level of knowledge of social perception mechanisms), interactive and

communicative (level of formation of universal values, the level of motivation of



future psychology specialists to improve communication competence, ability to
reflect), activity-perceptual (level of empathy development, ability to identify and
analyse conflict situations and psychological disorders, level of effectiveness of
using general scientific and specific scientific methods, techniques, technologies of
influence on clients) and levels (high, medium, sufficient) of development of
communicative competence of future psychology specialists.

A structurally functional model of the system for developing communicative
competence in future psychology professionals has been theoretically substantiated.
This model consists of three interrelated structural blocks: the methodological-target
block (goal, content, tasks, methodological approaches, principles, functions), the
content-process block (object, subject, components of the structure for developing
communicative competence in future psychology professionals, methods, forms, and
means of its development), and the diagnostic-result block (criteria framework for
the development of communicative competence in future psychology professionals,
diagnostic tools for measuring the current level and expected result). The
organizational and pedagogical conditions for developing communicative
competence serve as the unifying link of the model.

After the formative stage, the control stage of the pedagogical experiment
assessed the effectiveness of the development of communicative competence in
future psychology professionals. An increase from medium to high in all criteria was
recorded for the respondents in the experimental group (EG), specifically: for the
cognitive-linguistic criterion: «level of proficiency in general theoretical and
professional knowledge, methodologies, methods, forms, and means of
communication» (from 75,48% to 93,86%), «level of communicative and speech
literacy» (from 72,6% to 92%), «level of knowledge of social perception
mechanisms» (from 75,4% to 94,75%); for the interactive-communicative criterion:
«level of formation of universal human values» (from 79,25% to 94,5%), «the level
of motivation of future psychology specialists to improvement of communication
competence» (from 80,2% to 95,2%), «ability to perform reflection» (from 75,4%

to 94,8%); for the activity-perceptual criterion: «level of empathy development»



(from 77,4% to 96,8%), «ability to identify and analyze conflict situations and
psychological disorders» (from 81,85% to 94,2%), «level of effectiveness in using
general scientific and specific scientific methods, techniques, and technologies of
influence on clients» (from 80,6% to 95,2%).

The respondents in the control group (CG) also showed an improvement in
results, but within the average range: for the cognitive-linguistic criterion: «level of
proficiency in general theoretical and professional knowledge, methodologies,
methods, forms, and means of communication» (from 76,44% to 81,62%), «level of
communicative and speech literacy» (from 74,2% to 77,4%), «level of knowledge
of social perception mechanisms» (from 75,8% to 88,7%); for the interactive-
communicative criterion: «level of formation of universal human values» (from
80,9% to 84,6%), «presence of motivation in future psychology professionals» (from
80,4% to 86,4%), «ability to perform reflection» (from 76,6% to 79,8%); for the
activity-perceptual criterion: «level of empathy development" (from 79% to 80,6%),
«ability to identify and analyze conflict situations and psychological disorders»
(from 82,25% to 85,5%), «level of effectiveness in using general scientific and
specific scientific methods, techniques, and technologies of influence on clients»
(from 82,3% to 85,5%).

The obtained data indicate the effectiveness of the developed structurally
functional model of the system for developing communicative competence in future
psychology professionals.

The scientific novelty of the obtained results lies in the fact that:

For the first time, a structurally functional model of the system for
developing communicative competence in future psychology professionals has been
theoretically substantiated and experimentally tested. This model consists of three
interrelated components: the methodological-target component, the content-process
component, and the diagnostic-result blocks. Criteria (cognitive-linguistic,
interactive-communicative, activity-perceptual), indicators, and levels of
effectiveness for the development of communicative competence in future

psychology professionals have been developed. Key concepts of the study have been



defined: «communicative competence of psychology professionals» and
«development of communicative competence in future psychology professionals».

General scientific principles (scientific rigor, integrity and systematization,
humanization and tolerance, continuity, activity) and special principles (unity of
general and professional culture of communication, motivation, communicative
interaction, forecasting, confidentiality, reflection, and self-organization) have been
refined, as well as the functions (informational-gnosiological, emotional-
motivational, operational-organisational, reflective-prognostic) for developing
communicative competence in future psychology professionals by specifying them;
the structure for developing this competence (social-volitional, integrative-activity,
cognitive-motivational, communicative-reflexive components).

The forms and methods for developing communicative competence in future
psychology professionals have been further developed, taking into account the
internal and external factors that have a positive effect on the researched process.

The practical significance of the obtained results lies in the implementation of
the structurally functional model of the system for developing communicative
competence in future psychology professionals into the educational process. An
elective educational component, «Development of Communicative Competence in
Future Psychology Professionals», and a corresponding educational manual were
developed, organized, and implemented in the professional training process for
future psychology professionals.

A series of discussions titled «Masterful Operation of Communication Styles
by Psychologists as a Key to Professional Success» was organized and conducted.
Training sessions for psychologists were held, including «Development of
Communicative Competence in Future Psychology Professionals», «Motivation for
Developing Communicative Competence: Motives and Obstacles»; coaching
sessions such as «Verbal and Non-verbal Communication as Interdependent
Components of Quality Communication by Psychologists», «Methods of
Reflection»; psychological workshops like «Emotional Resilience» and «Restoring

Psychological Resources»; seminars such as «Innovative Activities of Psychology



Professionals in Modern Educational Institutions under Digitalization», «Digital
Resources for Enhancing the Development of Communicative Competence in
Psychologists», «The Role of Communication in the Structure of Professional
Activity of Psychology Professionals», «Psychological Aspects of Communication
Between Professionals and the Subject of Psychological Influence», and
«Theoretical Foundations for Developing Communicative Competence in
Psychology Professionals in Modern Conditions». Competitions were also held,
including the professional essay contest «Development of Communicative
Competence in the Professional and Scientific Space» and «Psychothea: Game or
Reality Transferred into Play». Additionally, the annual web conference
«Theoretical and Methodological Foundations for Developing Communicative
Competence in Psychologists» and the psychological studio «Psychological Help»
were conducted.

The research materials can be used to improve the education of future
psychology professionals in higher education institutions and during training
activities, as well as in the preparation of educational, methodological, and scientific
materials on the development of communicative culture in future psychology
professionals.

Keywords: communicative competence, future psychology professionals,
development, structurally functional model, components of communicative culture

development, development criteria, development indicators.
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