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JuceprairiitHe TOCTIIKEHHS MPUCBIYEHO KOMITJIEKCHOMY T€OPETHUYHOMY
Ta eMHIPUYHOMY JOCIHIKEHHIO JOBIPH SK YMHHHUKA COI1aJIbHO-EKOHOMIYHOTO
PO3BUTKY. Y IOCIIHKEHHI PO3KPUTO CYTHICTh MOHSTTS JOBIpPH, 1i BIACTHBOCTI
Ta BHAM. BKazaHO OCHOBHI MiAXOAW A0 BHUMIPIOBaHHS MIXKOCOOHMCTICHOI Ta
IHCTUTYIIMHOI  JIOBIpH, BUSIBICHO iXxHI 0co0muBocTi. OcoOnuBYy yBary
MPUIIICHO JOCTIKSHHIO B3a€MO3B 3Ky PIBHS MIDKOCOOHMCTICHOI JOBipH Ta
COLIIAJIbBHO-€KOHOMIYHOTO PO3BUTKY. 3a JOMOMOTOK0 METOIB CTaTUCTUYHOTO
aHaii3y NEPEeBIPEHO pAJ TINOTE3 MO0 CUJIM Ta HANpsMy BIUIMBY JOBIPH Ha
MOKAa3HUKKW OCHOBHUX acCIeKTIB T00poOyTy Jrofel: E€KOHOMIKA, JIOICHhKUI
pO3BUTOK, Oe3Meka, CIpaBeUIMBICTh 1 J00pouecHIiCTb. BucyHyTo Ta
OOTPYHTOBAHO TilMOTE3y MPO JABOCTOPOHHIM MPUYMHHO-HACTIAKOBHHA 3B’SI30K
MDK piBHEM JOBIpH Ta COILIQIbHO-€KOHOMIYHUM PO3BUTKOM. Ha modarkoBux
eTamax COIIaJIbHO-CKOHOMIYHUI  PO3BHUTOK CTBOPIOE  TIEPEIYMOBH  JISI
dbopMyBaHHS Ta 3MIITHEHHS JOBIPM MDK 4YJI€HAMHU CYCIJIBCTBA. A Micis
JTOCSATHEHHS TEBHOTO MOPOTY JIOBIPH, ITOUYMHAE MPAIIOBATH 3BOPOTHIN MEXaHi3M
BIUTUBY. Tak, MoBipa TpaHC(HOPMYETHCA B OKPEMHI CaMOCTIHHHI pecypc 1 cTae
(haKTOpPOM COIliaTbHO-EKOHOMIYHOTO PO3BUTKY.

Po3misiHyTO Ta cHCTEMAaTH30BaHO OCHOBHI TE€OPil MOXOIKEHHS JOBIpU —
il BIUIMBOM IHJMBIAyaJIbHUX XapaKTePUCTHUK JIFOAWHH 1 IIiJI BILJIHBOM
XapaKTEPUCTUK CycHiabcTBa. [100y10BaHO €KOHOMETPUYHI MOJIEII JEeTEPMiHAHT
MIDDKOCOOMCTICHOI 1 IHCTUTYLIMHOI JOBIpM B 3aJ€XKHOCTI BIJ JBOX TEOPIi

MTOXOJIPKEHHS JIOBIPH, a TAKOXK BiJl 00’ €THAHHS ITUX TTOKA3HUKIB.



VY nmepmoMy po3aii 3A1MCHEHO CHUCTEMAaTH3allil0 TEOPETUYHUX IT1IXOIB
10 nediHIuiid MOHATTS JOBIPU B PI3HUX raiy3sx Hayku: guiocodii, ICUXOJIOri,
COII0JIOT1i, MEHE/PKMEHTI, MOJITOJNOrIi Ta KOMIT IOTEpHUX Haykax. BusBieHo
OCHOBHI BHM3HAQY€HHS JIOBIPpM B EKOHOMIIll, CHUCTEMAaTHU30BaHO KIIFOUOBI
KOHIIEITYaJbHI puUcH 3MICTy noBipu. [IpoanHanizoBaHO CTPYKTYpy Ta BUIU
JOBIPH, 30KpeMa MDKOCOOMCTICHY Ta IHCTUTYLIMHY JOBipu. BcTaHoBiIeHO
0a30B1 BJIaCTUBOCTI JI0BIpU — ACUMETPHUYHICTh, TEMIIOPAJIbHICTh, CUTYaTUBHICTb,
HETPAH3UTHUBHICTb, PO3MOBCIODKCHICTh, CYO’€KTHBHICTB, 3[aTHICTh  J0
CaMOIIOCWJICHHS, 00 ’€JHaHHsS 3aBISKUA JIOBipi abo0 HEJOBIpi, HecTallabHa
JTMHAMIKa TOBIpH.

[IpoananizoBaHO  OCHOBHI  METOJOJIOT1i  BHMIPIOBaHHS  JIOBIPHU:
COITIOJIOTIYHY Ta eKcrepuMeHTalbHY. CoIliojIoriyHa METO0JIO0Tisl OCHOBAaHA Ha
COIIIAJIbHUX OMHWTYBAaHHSX, B TOW HYac SK EKCIIEPUMEHTaIbHA METOJOJIOTIS
BUKOPHUCTOBY€E JAOOpPAaTOpPHUI E€KCHEPUMEHT JUIsi BUMIPIOBaHHS  JIOBIPH.
JleTanbHO PO3IVITHYTO METOMOJIOTII0 MOOYIOBM Ta IHTEpIpeTauii pe3yibTaTiB
EKCIIEPUMEHTIB  IIOJI0 aHaJi3y JOBIpU 13 3aJdydyeHHsSAM Teopii irop.
[IpoananizoBaHO KJIFOUOBI TiepeBard 1 OOMEXEHHS EKCIIEpUMEHTAJbHOI Ta
COIIOJIOTIYHOT METOJTOJIOT 1. [IpoBeneHo  TOpPIBHSHHS  PE3Y/bTATIB
EKCTIEPUMEHTIB Ta JAHUMU COIIOJIOTIYHUX OMUTYBaHb.

JlocniKeHO JMHAaMIKy MIKOCOOMCTICHOI Ta I1HCTUTYLIMHOI JIOBIpHM B
VYkpaiHi, mTpoaHaNi30BaHO pOJIb TPOMAJACHKUX OO0 ’€AHAHb SK BAXKIUBHUX
COLIIAJIBHUX 1HCTUTYTIB (POPMYBaHHSI TOPU3OHTAIBHOI JIOBIPH Ta HAKOIMYEHHS
couianpHOro Kamitamny. OOGIpyHTOBaHO BHCHOBOK, IIO YKpaiHChKE CyCHLUIBCTBO
XapaKTepU3YETHCS JOMIHYBAHHSIM FOPU30HTAJIBHUX COIIaIbHUX 3B’SI3KIB HA T
MOPIBHSHO HU3bKOTO PIBHA JIOBIpM 10 J€pKaBHUX IHCTUTYLIM 1 BOJHOYAC
3pOCTaHHSAM JIOBIpH JI0 TPOMAJICHKUX opraHizaiiid. [le cBiqunuTh mpo HasIBHICTH
3HAYHOTO MOTEHIialy JO0 CcaMoopraHizaiii, pO3BUTKY TI'POMaJSHCHKOL

AKTUBHOCTI Ta KOOIIEpallii.



[Ipunineno yBary nudpoBiid TOBipl SK HOBOTO PI3HOBUIY MOBIPH, IO
dbopmyeThcst 'y mpoleci B3aeMOAIl  JIIOJUHHA 3  TEXHOJOTIYHUMM  Ta
1H(bOpPMAIIITHUMU CHUCTEeMaMH. Y3arajJbHEHO OCHOBHI pucH ITUGPOBOI AOBIpU Ta
MOKAa3aHO, 110 BOHA I'PYHTYETHCS HA OUIKYBaHHSIX KOPUCTYBayiB 111010 3JaTHOCTI
TEXHOJIOTIA 3a0e3leuyBaTh 3axXUCT IMEPCOHANTBHUX JaHUX, KOHQIIEHIIHHICT
iHopmMarii Ta AOTpUMAaHHS TIpaB JIOAWHU. BHUOKpemiieHO pu3uKu UQPPOBOI
noBipu. [lokazano posab 1udpPoBOiI AOBIPH ISl PO3BUTKY €JIEKTPOHHOIT KOMEPIIii
Ta Ha MOIIUPEHHS CUCTEM IITYYHOTO 1HTEIEKTY.

Jpyruilf po3ail MNPUCBSIYEHO EMMIpUYHIA TEepeBipli TinoTe3 MIoA0
B3a€EMO3B 3Ky JIOBIpM Ta COIIAJIbHO-EKOHOMIYHOTO PO3BUTKY. [IpoBeneHo
NOPIBHSHHS ~ OCHOBHMX  KOHIIENITYaJIbHUX  MIAXOMIB  JO  MOXOKECHHS
MI?)KOCOOMCTICHOI JTOBIPHM — IHIUBIIYaIICTUUHY TEOPII0, B MeXaX SKOI JI0Bipa
IHTEPIPETYETHCS K OCOOMCTICHA XapaKTEPHUCTHKA, Ta CyCHUIbHY TEOPI0, SKa
po3mAae JOBIPY SK aTpuOyT/MPOAYKT colllajbHOrO cepenoBuia. OoOuaBa
MIIXOAW 3HAWIILIM €MIIIPUYHE MiATBEPIKEHHS B HAYKOBUX JOCITIIKCHHSX, aje
TaKOX 1 3JIUIIAIOTHCS 00’ €KTOM TEOPETUYHOI KPUTHKH.

VY3araapHEHO Ta CHCTEMATH30BaHO MApPaTOKCH HAAMIPHO BUCOKOTO PiBHS
TOBipH, TOOTO ii MOTEHITIHI HETATUBHI HACTIIKHU, SKi OyJly BHIJIEHI HA TPHOX
PIBHSX: BHYTPINIHBOCIUIBHOTHOMY, PiBHI B3a€MOI11 13 30BHIIIHIM CEPEIOBUIIIEM
Ta P1BHI CyCHUIbCTBA 3araJioM.

Ha ocHoBi pmanux 73 kpaiH CBITy MPOBEICHO KOPENAMINHUN Ta
KJIACTEPHUM aHalli3 B3a€MO3B’SI3Ky MIKOCOOUCTICHOT JOBIPH 3 TMOKAa3HUKaAMU
COLIIaJIbHO-EKOHOMIYHOTO PO3BUTKY, TakuMu sk BBII na nymry nHaceneHwss,
iHaeke moackkoro po3BuTKy (HDI), iHAeKC eKoHOMIYHOI cBOOOAM Ta 1HIEKC
COpUMHATTS Kopynuii. OOIPyHTOBAaHO BHCHOBOK, LIO Yy KpaiHax 13 BHCOKUM
pIBHEM pPO3BHUTKY CIOCTEpITalOThCS OUIBII TICHI TO3WTHUBHI 3B SI3KH MIXK
JIOBIPOI0 Ta 3a3HAYECHUMHU I1HAMKATOpPAMH, IO MIATBEPIKYETHCS aHATI30M,

MPOBEJCHUM Ha BUOIPII KpaiH €BpOCOIO3Y.



Ha miacraBi cuHTe3y MOJIOKEHb 1HAUBIIYATICTUYHOI 1 CYCHIIBHOI TEOPIii
MOXOPKEHHSI JOBIPH OOTPYHTOBAHO 1 EPEBIPEHO T1IIOTE3Y PO 3MIMIAHUNA CKIIa]]
npeaukTopiB  goBipu.  IloOymoBano — kimacudikamiiiHi  Moaem, — SKi
MPOJAEMOHCTPYBAIM JIOCTaTHRO BHUCOKY 3[aTHICTh JO pO3II3HABaHHS PiBHS
MI>KOCOOHMCTICHOI JOBIpW HA OCHOBI Pi3HUX HAOOPIB MpeaukTopiB. Momeri, 1o
0a3yBayiiCsl BHUKJIIOYHO Ha I1HJIMBIAyaJdbHUX XapaKTEPUCTHKAX, 3a0e3Mediiiu
TOUHICTh y Mexax 77-78,5 %, ToAl SIK BKJIIOUEHHS CYCHUIbHUX YWHHHKIB
migsummio i go 80 %. Ile miarBepmkye, mo GopMyBaHHS MIXKOCOOMCTICHOT
JIOBIPH 3YMOBJIIOETHCS HE JIMIIE 1HJIUBIAYaJbHUMH OCOOIMBOCTAMH, a W
IIUPIITAM COIiaTbHUM KOHTEKCTOM.

AHanoriyHi pe3ynbraTd Oylo OTPUMAHO [JJIsi  Ba)XJIMBOTO  BHUY
IHCTUTYIIMHOI JTOBipU — JOBIpU 10 ypsaxy. IlokazaHo, 1m0 AOBIpY 10 ypsiay
HEMOXKJIMBO aJICKBaTHO Iepe0aYnTH BUKIIOYHO HAa OCHOBI 1HJIMBIAyaJIbHUX
XapaKTEPUCTUK PECHOHACHTIB. BiAMoBiIHI MOl MPOJEMOHCTPYBaId HU3bKY
MPOTHOCTUYHY TOYHICTH (0nn3bk0 60%). AHamOriuyHO, BUKOPUCTAHHS JIMIIIE
CYCNUIbHUX YWHHUKIB He 3a0e3redye MNPUUHITHOI SKOCTI TPOTHO3YBAaHHS.
Hatikpaii pe3ysibTaTd OTPHUMAaHO Y MOJEISIX 3MIIIAHOTO THITY, /1€ TTOE€THYIOTHCS
1HMBITyaJIbHI Ta CyCHiabHI 3MiHHI. [loka3aHO Ha OCHOBI MOJEII KJIacTepU3aIlii
PECIIOH/CHTIB 32 BICbMOMa O3HaKaMu («IOBIpa JO Ypsay», «CTaryc
3aMHATOCTDY, «CIMEHHUN CTaH», «COPUUHATTS KOPYILID», «PETriiHICThY,
«MITpaIiHUNA CTaTyC», «ETHIYHA Tpyla — CX1JHOA31MChKI HApOIW», «ETHIYHA
rpyna — Oum»), MmO HaWOUIBII 1CTOTHI MIXKKJIACTEpHI BIAMIHHOCTI
CHOCTEPIraloThcs 3a pIBHEM JOBIPH 10 BJIaAW, IHIII XapaKTEPUCTHKU HE
BUSIBUJIM CYTTEBHX PO30DLKHOCTEH MiX copMoBaHUMHU Kiactepamu. llei
pe3ynbTaT CBIAYMTH MPO TE, IO caMe J0Bipa 70 YPsAy, AKa 03HAYa€ CTaBJICHHS
10 WOT0o MisUIbHOCTH, MIATPUMKY HWOTO TIOMUTHUKH, MOXKE “‘PO3KOIOTH
CYyCHUIbCTBO, TOJISIPU3YIO4l MHOTO Ha CIUIBHOTH, fAKI JOBIPAIOTH abo He
JOBIPSIIOTH ypsiny. HaBnaku, JOCSATHEHHS KOHCEHCYCY B CYyCHIJIbCTBI B MUTaHHI

MIATPUMKA ~ TIOJNITHKW YypAIy CHOpUsiE WOTrO 3TypTOBAaHOCTI, B3aeMOmii 1



NapTHEPCHKUM  BIJIHOCMHAM, TOOTO  aKTHBYe  JIOBipy  sK  (akTop
COLIIAJIBHO-EKOHOMIYHOT'O PO3BHTKY.

Tpetiit po3ain nucepraliii MPUCBSIYEHO MOJAEISM TMOIIUPEHHS JTOBIPH B
CYCNUIbCTBI 1 KOHCeHcycy. IliIKpecieHO KIYOBY pPOJb JIOBIPHM Y MPOIECI
(GbopMyBaHHS CYCIIJTBHOTO KOHCEHCYCy MO0 CTaBleHHS (MATPUMKH,
BIITOPTHEHHSI) EKOHOMIYHMX areHTIB JO0 THUX YM IHIIMX IUIeH PO3BUTKY,
COLIIAJIbBHO-€KOHOMIYHOT ~MOJITHUKH, $SKa MPOMNOHYETHCS YPSAOM, IHIIMMU
IHCTUTYIIMHUMEU ycTaHoBaMmH. l[IpoaHanizoBaHO MPUITYIICHHS 1 BIACTHBOCTI
pI3HUX MIAXOMIB JO MOJCIIOBaHHS MeEpexX HOBIpU: OaleciBChbKa MOJEHb, /€
NpPaBUJIO OHOBJIEHHS AYMOK areHTIB 3IIHCHIOETHCS 3a JOIOMOTOI0 TEOpEMHU
baiteca; ta mozgens [lel'pyra, B OCHOBI siKOi JiexaTh JIaHIIOTH MapkoBa. 3MICT
Moaem Jlel'pyra Ta ii pe3ynbrariB NpOUTIOCTPOBAHO HA MPUKIaAaX JOCATHEHHS
KOHCEHCycy. Hamano 3MICTOBHY 1HTEpIpEeTaIlit0 MaTeMaTHYHUX YMOB, 3 SIKHX
CYCNUIBCTBO CXOJUTHCSA JO KOJEKTUBHOIO PIIIEHHS, @ TaKOX YMOB, KOJH
KOHCEHCYC € HEIOCSKHHIM.

[IpoananizoBaHo OCHOBHI oOMexeHHs woxeni Jlelpyra, Taki sk
CIPOILIEHE TPABUJIO OHOBJIEHHS JYMOK, CTaTUYHICTh JOBIPYMX BIJTHOCHH,
BIICYTHICTh  CTPATEriyHOi TOBEMIHKMA areHTIB, MPUNYIMIEHHS TpO  iX
OJTHOPIAHICT, Ta ITHOPYBaHHS BIUIMBY 30BHINIHIX JOKepen i1Hdopmarrii.
Po3misiHyTO po3mmpeHHst 1 Moaudikaiii i€l Mojaenl, skl BiAOOpaXkaroTh Pi3HI
MOYaTKOBI YMOBH: MOJAEIb OOMEKEHOI OBIpH, MOJAENIb 13 BKIIOYEHHSIM
napaMeTpa CaMOBIIEBHEHOCTI, MOJICNIb B3aEMOJIii areHTIB 3a YMOBH JTOCTaTHHOT
OMM3BKOCTI TXHIX TMEpeKOHaHb, IWHAMIYHI Mozeni (QOopMyBaHHS ITyMOK 3
ypaxyBaHHSIM KOH(OpPMI3MYy Ta COIIaJbHOTO BIUIMBY Ta MO, Y SKHX
BIJICYTHE TPUIYILIEHHS NPO HAsSBHICTh MOYATKOBOI AYMKH B YCIX areHTiB Y
MMOYaTKOBUM MOMEHT 4Yacy.

Ha mingcraBi 6a3oBoi momeni [elpyra maremarndyHo J0OBEIAEHO, 1110
nUIIXoM (POpMYBaHHS NIEBHOI MEPEXK1 JOBIPU, BUXOJAYH 13 33aHOTO PO3MOALLY

JYMOK areHTiB, MO)XXHa OTpUMaTH OakaHW KOHCEHCYC CTOCOBHO TII€BHOTO



nuTaHHsA. BcTaHOBIEHO YMOBH, 3a SIKMX MATpUIS JOBIpH Mae 3a0e3nevuyBaru
30DKHICTh IMHAMIKM JYMOK JI0 HamepeJ BU3HAYEHOI'0 KOHCEHCYCY 3a 3aJaHOro
0YaTKoBOTrO BekTopa. OOIpyHTOBAHO BUCHOBKH I110JI0 TOCSITHEHHSI KOHCEHCYCY
Ha TIJACTaBl MEpEeXeBOI Mojeni  JoBipu: 1) OOrpyHTOBaHa MOXIJIMBICTh
MaHIMYTIOBaHHS CYCHUIBHOIO JTYMKOIO 1 JOCSTHEHHSM KOHCEHCYCy 3a
JIOTIOMOTOI0 MEPEXK JOBIpH; 2) CyCHUIBHUN KOHCEHCYC IIOAO0 Oa)xaHOi TyMKH
MOYKHA OTpPUMATH 3aBASKH AareHTy BIUIMBY 3 TakKOK JIYMKOI 1 TOBHOIO
BIIEBHEHICTIO [0 CBOTO CTaBJIEHHS; 3) B Mepexax [JOBIpM € 3arposa
BCTAQHOBIICHHSI KOHCEHCYCY  IIKiJJUBUX/TIOMWJIKOBUX JIYMOK  BHACIIJOK
NPUCYTHOCTI BIIEBHEHUX TUIBKM Y CBO€I OIHII areHTiB 1 HEIOCTaTHHOTO
PO3MAiTTsI TyMOK areHTiB Mepexi.

Knwouosi  cnosa: MIXKOCOOUCTICHA JIOBipa, 1HCTUTYIIMHA JIOBipa,
COIIIbHO-EKOHOMIYHUN PO3BUTOK, CTAJMA PO3BUTOK, JIETEPMIHAHTH TOBIPH,
collajibHa BIJITOB11AJIbHICTD, MapTHEPCTBO, B3a€EMOJIIA, MEpexi,
KOpeJSIIHHO-perpeciiinuii  aHami3, Mozeni kiacudikamii 1 Kiactepusariii,

MalIMHHE HaBYaHHS, MMOBEIHKA, ITM(POBA EKOHOMIKA.
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The dissertation research is devoted to a comprehensive theoretical and
empirical study of trust as a factor of socio-economic development. The study
reveals the essence of the concept of trust, its properties and types. The main
approaches to measuring interpersonal and institutional trust are indicated, their
features are revealed. Particular attention 1s paid to the study of the relationship

between the level of interpersonal trust and socio-economic development. Using



statistical analysis methods, a number of hypotheses were tested regarding the
strength and direction of the influence of trust on indicators of the main aspects
of people's well-being: economy, human development, security, justice and
integrity. The hypothesis of a two-way causal relationship between the level of
trust and socio-economic development was put forward and substantiated. At
the initial stages, socio-economic development creates the prerequisites for the
formation and strengthening of trust between members of a society. After
reaching a certain threshold of trust, the reverse mechanism of influence is
applied. Thus, trust is transformed into a separate independent resource and
becomes a factor of socio-economic development.

The main theories of the origin of trust are considered and systematized —
under the influence of individual characteristics of a person and under the
influence of characteristics of a society. Econometric models of determinants of
interpersonal and institutional trust are built based on two theories of the origin
of trust, as well as on the combination of these indicators.

The first section systematizes theoretical approaches to definitions of the
concept of trust in various fields of science: philosophy, psychology, sociology,
management, political science and computer science. The main definitions of
trust in economics are identified, the key conceptual features of the content of
trust are systematized. The structure and types of trust are analyzed, in
particular interpersonal and institutional trust. The basic properties of trust are
established — asymmetry, temporality, situationality, intransitivity, prevalence,
subjectivity, self-reinforcement, societal unification through trust or distrust,
unstable dynamics of trust.

The main methodologies for measuring trust are analyzed: sociological
and experimental. The sociological methodology is based on social surveys,
while the experimental methodology uses a laboratory experiment to measure
trust. The methodology for constructing and interpreting the results of

experiments on the analysis of trust with the involvement of game theory is



considered in detail. The key advantages and limitations of experimental and
sociological methodology are analyzed. The results of experiments and data
from sociological surveys are compared.

The dynamics of interpersonal and institutional trust in Ukraine are
studied, the role of public associations as important social institutions for the
formation of horizontal trust and the accumulation of social capital is analyzed.
The conclusion is substantiated that Ukrainian society is characterized by the
dominance of horizontal social ties against the background of a relatively low
level of trust in state institutions and, at the same time, by the growth of trust in
public organizations. This indicates the presence of significant potential for
self-organization, development of civic activity and cooperation.

Attention is paid to digital trust as a new type of trust that is formed in the
process of human interaction with technological and information systems. The
main features of digital trust are summarized and it is shown that it is based on
users' expectations regarding the ability of technologies to provide protection of
personal data, confidentiality of information and observance of human rights.
The risks of digital trust are highlighted. The role of digital trust for the
development of e-commerce and the spread of artificial intelligence systems is
shown.

The second section is devoted to empirical testing of hypotheses
regarding the relationship between trust and socio-economic development. A
comparison of the main conceptual approaches to the origin of interpersonal
trust is made — the individualistic theory, within which trust is interpreted as a
personal characteristic, and the social theory, which considers trust as an
attribute/product of the social environment. Both approaches have found
empirical confirmation in scientific research, but also remain the object of
theoretical criticism.

The paradoxes of an excessively high level of trust, i.e. its potential

negative consequences, that were identified to happen at three levels:



intra-community, the level of interaction with the external environment, and the
level of society as a whole, are generalized and systematized.

Based on data from 73 countries around the world, a correlation and
cluster analysis of the relationship between interpersonal trust and indicators of
socio-economic development, such as GDP per capita, human development
index (HDI), economic freedom index, and corruption perception index, was
conducted. A conclusion is drawn that in countries with a high level of
development stronger positive relationships between trust and aforementioned
indicators are observed, which is confirmed by the analysis conducted on a
subset of European Union countries.

Based on the synthesis of the provisions of the individualistic and social
theories of the origin of trust, the hypothesis of a mixed composition of
predictors of trust was substantiated and tested. Classification models were
constructed that demonstrated a sufficiently high ability to predict the level of
interpersonal trust based on different sets of predictors. Models based
exclusively on individual characteristics provided accuracy within 77-78.5%,
while the inclusion of social factors increased it to 80%. This confirms that the
formation of interpersonal trust is determined not only by individual
characteristics, but also by the broader social context.

Similar results were obtained for an important type of institutional trust —
trust in the government. It was shown that trust in the government cannot be
adequately predicted solely on the basis of individual characteristics of
respondents. The corresponding models demonstrated low predictive accuracy
(about 60%). Similarly, the use of only social factors does not provide
acceptable forecasting quality. The best results were obtained in mixed-type
models, where individual and social variables are combined. It was shown on
the basis of the clustering model of respondents by eight characteristics (“trust
in the government”, “employment status”, “marital status”, “perception of

corruption”, “religiosity”, “migration status”, “ethnic group — East Asian



peoples”, “ethnic group — whites”) that the most significant inter-cluster
differences are observed in the level of trust in the authorities. Other
characteristics did not reveal significant differences between the formed
clusters. This result indicates that trust in the government, meaning the person’s
attitude towards governmental activities and support for its policies, can “split”
society, polarizing it into communities that trust or do not trust the government.
On the contrary, achieving societal consensus in terms of supporting
government policies contributes to the cohesion of said society, to improved
interaction and partnership relations between people; that is, it activates trust as
a factor of socio-economic development.

The third section of the dissertation is devoted to models of trust diffusion
in a society and of reaching a consensus. The key role of trust in the process of
forming a public consensus on an outlook (positive or negative) of economic
agents to certain development goals, socio-economic policies proposed by the
government, and other institutional institutions is emphasized. The assumptions
and properties of different approaches to modeling trust networks are analyzed:
the Bayesian model, where the rule for updating agents' opinions is
implemented using Bayes' theorem; and the DeGroot model, which is based on
Markov chains. The content of the DeGroot model and its results are illustrated
by examples of achieving consensus. A meaningful interpretation of the
mathematical conditions under which society converges on a collective
decision, as well as conditions when consensus is unattainable, is provided.

The main limitations of the DeGroot model are analyzed, such as: a
simplified rule of updating opinions, a static nature of trust relationships, an
absence of strategic behavior of agents, an assumption of their homogeneity,
and an ignorance of the influence of external sources of information. The
expansion and modifications of this model are considered, which reflect
different initial conditions: a model of limited trust, a model with the inclusion

of the self-confidence parameter, a model of interaction between agents under



the condition of sufficient proximity of their beliefs, dynamic models of opinion
formation taking into account conformism and social influence, and models in
which there is no assumption of the presence of an initial opinion in all agents at
the initial moment of time. Based on the basic DeGroot model, it is
mathematically proven that by forming a certain network of trust, based on a
given distribution of agents' opinions, it is possible to obtain the desired
consensus on a certain issue. The conditions under which the trust matrix should
ensure the convergence of opinions to a predetermined consensus for a given
initial vector of trust are established. The conclusions regarding the achievement
of consensus based on the network model of trust are substantiated: 1) the
possibility of manipulating public opinion and achieving consensus using trust
networks is justified; 2) public consensus on the desired opinion can be obtained
thanks to an agent of influence with such an opinion and full confidence in his
attitude; 3) in trust networks there is a threat of establishing a consensus of
harmful/erroneous opinions due to the presence of agents who are confident
only in their own assessment and insufficient diversity of opinions of network
agents.

Keywords: interpersonal trust, institutional trust, socio-economic
development, sustainable development, determinants of trust, social
responsibility, partnership, interaction, networks, correlation-regression
analysis, classification and clustering models, machine learning, economic

behavior, digital economy.



